
 
Criteria for Event Support Charges 

 
Preface 
A 2009 custodial staffing study conducted by Sightlines, LLC, recommended that the custodial staffing levels 
be adjusted to reflect the human resources needed to maintain the university’s core academic mission.  Several 
changes within the custodial department were affected, one of which was the reduction of regular support for 
sizeable events.  The custodial department‘s priority goal is to keep the university space clean, and where 
necessary, to provide support to events with additional custodial resources whose extra cost is borne by the 
event requestor.  The criteria for whether an event requestor will be required to pay for additional event support 
is fairly simple and is explained in detail below. 


